METOAUYECKOE TIOCOBHUE

JUISI IPEMTOJABATEJEN
MO OPTAHU3ALIMUA OBYUEHUSI UHBAJIUJIOB
W JINL] C OTPAHUYEHHBIMHA BO3MOKHOCTSIMU
310POBbSI



«ocmynnocms — 9mo  He  MOIbLKO
coopyaiceHue namoycos, cneyuanbHvlx
aughmos, npucnocooienue oopoe u
obwecmeennoco mpancnopma. He menvuyio
PO NpU36AHA USpamv U HACMPOUKA NOO
HYHCObL UHBANUOO8 NPABUL PADOMbBL HAUUX
COYUATbHBIX, UHDOPMAYUOHHBIX U  NPOYUX
CyoHco»

Braoumup I[lymun

Kongenyua OOH o npasax uneaiuoos

B cratbe 1 KonBeHIIMM yCTaHOBJIEHO, UTO €€ 1I€JIb 3aKJIK0YAETCS B MOOIIPEHUH,
3allUTe U 00ECIEUEHUH MOJIHOTO M PABHOTO OCYIIECTBICHUSI BCEMU MHBAIUJIAMU
BCEX MpaB YEJIOBEKA M OCHOBHBIX CBOOOJ, a Tak)Ke B TMOOUIPCHUH YBaKCHUS
MPUCYIIETO UM JIOCTOMHCTBA. /(151 mocTkeHust 3Toi 1enu B crathe 3 KoHBeHIMU
3aKpeIyIeH psii TPUHIMIIOB, Ha KOTOPHIX Oa3HpPyIOTCS BCE €€ OCTalbHBIC
MTOJIOKEHMUS :

e 1oiHOE U 3P (HEeKTUBHOE BOBJICUCHUE U BKIIFOYEHUE UHBAIUIOB B OOIIECTRO;

® PAaBEHCTBO BO3MOXHOCTEM;

® HEAUCKPUMHHALIUS;

¢ JNOCTYIIHOCTD.

CormacHo cratbe 9 KonBeHIIMM, 4YTOOBI HAACIUTh MHBAJIHUIOB BO3MOKHOCTBIO
BECTH HE3aBUCHUMBIA 00pa3 KM3HU U BCECTOPOHHE Yy4aCTBOBAaTh BO BCEX aCIEKTaXx
YKWU3HU, JOJDKHBI MPUHUMATHCS HaJISKaIMe MEPhI JJIsl 0O0ecIrieueHrs] NHBAIUIaM
JIOCTyNa HapaBHE C JAPYTUMU K (PU3MUECKOMY OKPYKEHHIO, K TPaHCIIOPTY, K
uHpopMauu W CBA3W, BKJIOYas  HUHGOPMAIMOHHO-KOMMYHHUKAIIMOHHBIC
TEXHOJIOTUU W CUCTEMBI, a TaKXKe K JPYrUM OOBEKTaM M YCIyram, OTKPBITHIM HIIH
MPEAOCTaBISIEMbIM JIJISl HACEJICHUS], KaK B TOPOJCKHX, TaK U B CEJILCKUX paiiOHAX.

Crates 2 KoHBEHUMH ONpeeNnseT YHUBEpPCAIbHBbIM JU3ailH Kak AW3aiH
IpeIMETOB, OOCTaHOBOK, NpOrpaMM M YCIYI, IpU3BaHHBIA CcJAelaTh HX B
MaKCUMaJIbHO BO3MOKHOM CTEIIEHU NIPUTOJHBIMH K IT0JIb30BAaHUIO I BCEX JIFOJEH
0e3 HeoOXOAMMOCTH aJaNTalliyd WIM CIEUUalIbHOIO Ju3aiiHa. YHMBEpPCAIbHBIN
IU3ailH HE HCKJIOYAeT aCCUCTUBHBIE (T.€. BCIIOMOTATENIbHBIE) YCTPOMCTBA JUIf
KOHKPETHBIX IPYIIIT HHBAJIUJOB, IA€ 3TO HEOOXOAUMO.



NuBasua — M0, KOTOpPOE€ HMEET HApyLIeHHE 3J0pOBbS CO CTOMKHM
paccTpoilcTBOM  (yHKUMH  OpraHusma, OOYyCIIOBIEHHOE  3a00JI€BaHUSIMU,
HNOCHEACTBUSIMM  TpaBM WM JedeKTaMu, TMPUBOAALIEE K OTPaHUYEHUIO
AKHU3HEIESATEIIbHOCTH U BBI3BIBAIOIIEE HEOOXOAMMOCTh €r0 COLMAIBHOM 3aIMTBHI.
[Ipyn 3TOM MOA OrpaHUYeHHMEM KHU3HeAEesAITeJJbHOCTH IMOHUMAETCS MOJHAs WU
JacTM4YHasl yTpara JIMIOM CIOCOOHOCTH WJIM BO3MOXKHOCTH OCYILIECTBIATH
caMOOOCIy’)KNBaHUE,  CAMOCTOSATEIBHO  IMEPEIBHUraThbCA, OPHEHTHPOBATHCA,
o01IaThCsi, KOHTPOJIUPOBATH CBOE MOBEJEHHE, 00ydaThCs U 3aHUMAThCSI TPYIOBOU
JESITEIbHOCTBIO.

Kareropuu sku3Heaesi TeJIbHOCTH:

CrocoOHOCTh K CaMO00CITy>KUBaHUIO.

CnocoOHOCTh K CAaMOCTOSITEILHOMY MTEPEABUKEHUIO.
CnocoOHOCTh K OpUEHTAIUH.

CnocoOHOCTh K OOIIEHHMIO.

CriocoOHOCTh KOHTPOJIMPOBATH CBOE TIOBE/ICHUE.
CnocoOHOCTb K O0YYEHHUIO.

CriocoGHOCTB K TPYJOBOU JESTEILHOCTH.

No gk~ whR

Hneanuowvt u manomooduibnvle 2pynnovl HaAceleHUA

MasiomoOunbHbIe Tpynnbl Hacedenuss (MI'H) — sroam, ucnbIThIBaroIIne
3aTPYIHEHUS TPU CAMOCTOATEIBHOM IMEPEABWKCHUN, IIOJYYEHUH YCIIYTH,
HEeoOXoauMoN uWH(OpMalMK WX TPU OPUEHTUPOBAHUM B TPOCTpaHCTB K
MaJIOMOOMJIBHBIM T'pYIIaM HaceJIeHUs OTHECEHbI: MHBAJIUIbI, JIOJIU C BPEMEHHBIM
HapyIlIeHUEM 3710POBbsI, 0€peMEHHBIC )KEHIIIUHBI, JIFOAU CTAPIIUX BO3PACTOB, JTHOIU
C JNeTCKUMHM KoJjiickamu W T.n. MI'H — Oosee mmpokass kaTreropus JoJeH,
BKJIFOYAIOIast B ce0sl MHBAJINJIOB

Knaccuguxkayusa gpopm uneanuonocmu

bykBeHHOe 0003HaueHnE ®opMbl HHBATUIHOCTH
K MHBanuapl, epeBUraroiuecs Ha Kpeciax-
KOJISICKax
O MHBanuapl ¢ HApyLIEHUAMU

OIIOPHO-ABUI'AaTCIILHOI'O allrrapara

@

I/IHBaJII/I,Z[LI C HAPYIICHUAMM 3PCHUA

'1

WNHBanupl ¢ HApYIICHUSIMU CITyXa

y WNHBanuapl ¢ HApYLIEHUSMU YMCTBEHHOTO Pa3BUTHSA




Omuka oduweHuA ¢ UHBATUOAMU

[IpodeccruonanbHass (MoK JeJloBasi ATHUKA) PETyJIUpYeT JACSATEIbHOCTH
crienraucTa B cepe CiIyKeOHbIX OTHOIIECHUN, B TOM YHCIIE K CYOBEKTaM CBOETO
Tpyaa.

Baxneiimme coctaBisroniye mpopeCcCHOHATBHOW 3THKHU: JTOOPOCOBECTHOCTD,
TyMaHHU3M, O€CTIPUCTPACTHOCTh, KOMIIETEHTHOCTh, HEUTPATLHOCTH, KOPPEKTHOCTD,
TEPIUMOCTh, OECKOH(IMKTHOCTh, OTBETCTBEHHOCTh, MOPSIOYHOCTH W CTPOTOE
coOJroieHre KOH(PUICHITMATEHOCTH.

Jeknapayus nezagucumocmu uneanuoa

He paccmaTtpuBaiiTe MO0 MHBAITMIHOCTD KaK MpoOIeMy.

He Hano MeHs kaieTh, S He Tak c1a0, Kak KaKeTcs.

He paccmarpuBailitTe MeHsT Kak MANWEHTa, TakK Kak s NOPOCTO Baml
COOTEYECTBEHHUK.

He crapaiitech "3MEHUTH MEHS. Y Bac HET HA 3TO IpPaBa.

He nbrTaiitech pykoBOJUTH MHOMO. Sl UMEIO MTpaBO Ha COOCTBEHHYIO KU3Hb, KaK
1100ast IMYHOCTb.

He yuute OBITH MEHSI MOKOPHBIM, CMUPEHHBIM U BEXJIMBBIM. He nemaiite MHe
OJI0JIKEHHS.

[TpusHaiiTe, 4To peanbHON MPOOIEMO, C KOTOPOH CTAIKWBAIOTCS WHBAJIHUIBI,
ABJISIETCS. MX COLUMAIbHOE OOECIEHMBAaHWE W IPUTECHEHUE, NpeayOeKIeHHOE
OTHOILIEHUE K HUM.

[Toanep:kute MeHs1, 4TOOBI S MOT 110 MEPE CUJT BHECTH CBOM BKJIaJ B 00IIECTBO.

[IoMoruTe MHE MO3HATH TO, YTO 5 XOUY.

BbyabsTe Tem, kTo 3a00TUTCS, HE Kajies BPEMEHU, U KTO He OOpeTCsl B MOIbITKE
clenaTh Jy4uie.

Bynbte co MHOI, 1axke Korjga Mbl OOpeMcsi APYT C APYTOM.

He nomoraiite mHe TOorjga, Korma s B 3TOM HE HYXKIAKOCh, €CIU 3TO JIAXKE
JOCTABJIIET BaM y0BOJIBCTBUE.

He Bocxumaiitecb MHOW0. JKenaHue IKUTh TOJHOLUECHHOW JKU3HBIO HE
3aCITy’KUBAET BOCXUIICHHUS.

Y3HauTe MeHs NnoJrydiie. Mbl MOKEM CTaTh APY3bsMHU.

Bynpre coro3Hukamu B OOppO€ MPOTHB TEX, KTO IMOJB3YETCS MHOK IS
COOCTBEHHOT'O YJJOBJIETBOPEHHUS.

JlaBaitTe yBaxxaTh qpyr Apyra. Benp yBakeHue MpearonaraeT paBeHCTBO.

Cnymaiite, noAaAep>KUBaiTe U TEUCTBYUTE



Ilpasuna ymuxema npu oduwenuu ¢ uneaIUIaMU

COBOKYITHOCTh  CIIOCOOHOCTEH, 3HAHUW W yMEHUN, HEOOXOAMMBIX MJif
3¢ dexTuBHOrO OOIIEHUST TPH OKa3aHWU IMOMOIIM HMHBAJIMJAM B IPEOJOJICHUU
O0apbepoB HA3bIBAECTCS KOMMYHUKATHBHAS 3()PeKTUBHOCTD.

Oobuue npasuna ymuxema npu 00U|EHUU C UHBATUOAMU:

lpusnaume ezo pagnvim

OOBIyHO, TIEpBOE, YTO OTOOpakaeTCcs Ha JIMIAX 3J0POBBIX JIOACH, KOTJa B
KOMHATe TMOSBISETCS HWHBANUI, — 3TO CTpax U pacTepsaHHOCTb. OcoOeHHOo, K
IIpUMEpPY, €CIIM Mepell HaMU 4eloBek, crpamatromui LTI, kKoTopsii HE MOXKET
JIa)K€ BJIAJIETh MBIIIIAMY JUIA — MTO3I0POBAThCA WIM KUBHYTh T'OJIOBOM. B Takue
MOMEHTBI MBI Yallle BCETO CTHIJIJIUBO OMYCKaeM IJa3a. A JIellaTh 3TOro He HY>KHO!
Camoe xyjiiee, 4TO Mbl MOXEM CHAENaTh Uil MHBAIUAa, — ATO JIMIIHUNA pa3
HAallOMHUTB €MY, YTO OH KaKOM-TO «HE TakoW». Jlydile Bcero cuenars BUJ, YTO BCE
B TOpsiAKe. A IS 9TOTO HYXHO HE OOSThCS CMOTPETh Ha 4YEJIOBEKa C
OTPaHUYECHHBIMU BO3MOXHOCTSIMA M aKTHBHO BCTYIIAThb ¢ HUM B KOHTakT. Korma
BbI pa3roBapuBaeTe ¢ MHBAIMAOM, OOpaliaiiTech HEMOCPEACTBEHHO K HEMY, a HE K
CONIPOBOXKJIAOIIEMY WJIM CYPAOINEPEBONUMKY, KOTOpPbIE MPHUCYTCTBYIOT IpHU
pasrosope.

Hcnonvsytime eco 603modicnocmu

[Ipu BceM 3TOM, KOHTAKTUPYsSI C OOJIbHBIM YEJIIOBEKOM, BA)KHO HE JIOMYCTUTH
OIUIOLIHOCTh MO0 HEBHUMAHUIO U HE MOCTABUTH €r0 U ce0s B HEJIOBKOE MOJIOKEHHUE.
Ecnau BaM mpeACTOUT KOHTAKT C TAKUM YEJIOBEKOM, IIPEABAPUTEIBLHO YTOUHHUTE Y
ero OJU3KMX, KakoBbl €ro peajbHble BO3MOXHOCTU. Hampumep, MHoOrue
CTpa/ialolIfe JEeTCKUM LepeOpabHbIM MapaludoM MPEKPACHO MOHUMAIOT, YTO UM
roBopsT. Ho mpu 3TOM HE MOryT MOLIEBENUTh pyKamMu WM HoramMu. M ecnu Bbl
Oylnere pa3roBapuBaTb C HHUMH TPOMKO M Ye€pecuyp YICHOPA3JEIbHO, KaK C
MaJICHbKMUMH, TO MOXEeTe HuX oO0uaerb. Eciaum uenoBeK ¢ OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 4YTO-TO YMEET JI€JIaTh CaM, TO HE CIEAYEeT Npeajaratb €My
MIOMOUIb.

Cmapaumecs He NOKa3b18amb AHCANOCMb

Jleno B TOM, 4TO HW3Hb YEJIOBEKA, MPUKOBAHHOTO K WHBAIUIHOMY Kpeciy,
HUKOI/Ia HE HalaAuTCs, €ClAM OJM3KHEe HE CMHUPATCA C ITUM (AKTOM U HE
OTHECYTCSl K HEMYy crnokoiHOo. [Ipuuntanus u cie3bl B JAHHOM CIIy4ae TOJBKO
paccTpauBaioT 4yenoBeka. EMy, HampoTuB, TpeOyeTcs My>KeCTBO, YTOOBI OOpOTHCS
¢ Oone3npto. U myurnieil TakTUKON TeX, KTO HaXOTUTCS PSAOM, OyJeT HE HKaloCTh,
a Bepa B €ro cwibl M crnokoiictBue. HeBO3MOXHO OOpOTHCS C HEAYrOM, €CIU
YeJIOBEK HAXOJUTCS BO B3BUHUEHHOM COCTOsIHUU. CIOKONCTBHE — 3TO TiaTdopma,

Ha KOTOpOM OyAyT CTPOUTHCS BCe NOCTHXEeHHs. [103ToMy, HaXxoasich B 00IEeCTBE
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WHBaNIMA, YOepUTE KAIOCTIMBBIA B3TJsAA. Jlydie MOJHUMUTE €My HACTPOCHHE
J0OpOH YJIBIOKOM.

Cnosa. Kax mvl ux Hazvieaem

UYesioBeK yCTPOEH TaK, UTO Kakue Obl HEJJOCTATKU OH HE UMEJI, OH BCErJa XO4YeT
YyBCTBOBATh Cce€0sl HapaBHE C JAPYTUMHU JIOJIbMH. B 0COOEHHOCTH 3TO Kacaercs
uHBamuaoB. [loaToMy BO Bpemst oOmeHuss ¢ uemoBekom ¢ OB3  moboe
HEOCTOPOJKHOE CJIOBO MOKET OOWIIETh €r0 W HaBCEeraa OTOUTh y HETO >KEJIaHWE
obmatecs ¢ Bamu. UTo ke 3T0 MOKET OBITh 3a cioBo? Kornma nHBanmma Ha3bIBAIOT
HETIOJHOILICHHBIM», A3TOT  YEJOBEK ONIYHUIA€T COYYBCTBHE M  KaJIOCTh
OKPY’KaIOIIUX, KOTOPbIE CKOpEE YTHETAIT €ro, 4eM MOJIEPKUBAIOT. A KOrna
YeJIOBEK, KOTOPBIA HE MOXKET CaMOCTOSATENbHO XOAHUTh, CIBIIMIAT O cede CcioBa
«MPUKOBAH K WHBAJIMIHON KOJSICKE», OH YyBCTBYeT ce0si oOpedeHHBbIM. [loaTOMY,
YIOMSIHYTHIE BBHIIIE CIIOBA, a TAKXKE BCE APYTHE, MOXOKUE HA HUX, CICIYET pa3
HaBCEeT/a UCKITIOYUTh U3 CBOETO JIGKCUKOHA. T0, Kak MbI TOBOPHUM, TECHO CBSI3aHO C
TEM, YTO MBI TyMaeM 1 Kak BeJieM ce0sl 0 OTHOIICHUIO K APYTHUM JTFOJISIM.

BripaxkeHusi «4ejgoBeK ¢ OrpaHMYEHHBIMU (PU3UYECKUMU BO3MOKHOCTSIMUIY,
«YEJOBEK Ha KOJIACKE», «YEJOBEK C TPaBMON MO3BOHOYHHKAY», «YEJIOBEK C
MHBAJIMTHOCTBIOY», «HE3PAYMI» — BBI3BIBAIOT BIIOJIHE HEUTpaIbHBIE ACCOLMALIUU.
CnoBO «WHBAJIM» BBI3BIBACT PA3IMYHBIC UYBCTBA, HO B I€JIOM, OOJILITUHCTBO
JIIOJIEH CYUTAET €r0 MPUEMIIEMbIM, IOCKOJIBKY 3TO CIOBO o(HIHaibHOS, Hanboiee
4acTO yHOTPeOIsIEMOE U CTABIIIEE B ONPENCIICHHOMN CTeTIeHN a0CTPaKTHBIM.

Ocobennocmu 63aumoo0eiicmeus ¢ pa3iudHlMu ZPYRRAMU UHBAIUOO0G

1. Ilpu obwenuu c n1o0bmu, ucnvimsidarowue mpyoHOCMU NPU NePeoBUNCEHUU

Ecnu BBl 00m1aeTech ¢ 4€I0BEKOM B HHBAIMHOW KOJISICKE, TTOCTapaics cuenaTh
TaK, YTOOBI BaIlllM TJla3a HaXOIWUJINCh C €T0 TJIa3aMH Ha OJTHOM ypoBHe. Hampumep,
mocTapaiicsi cpazy B Hadajleé pa3roBopa CECTh, €CIIU €CThb BO3MOXKHOCTh, MPHUUYEM
npsmMo mepen HuM. [lomHUTE, 9TO WMHBaTMAHAS KOJSCKA — HEMPUKOCHOBEHHOE
MPOCTPAHCTBO uesioBeka. He oOnokauuBaiiTech Ha Hee, He Toskaite. Hauathb
KaTUTh KOJISICKY 0€3 corjacusi MHBaJIKIa — TO JK€ CaMoe, YTO CXBATHTh U MMOHECTH
BEIM YeJloBeKa 0e3 ero paspemieHus. Beerna crpammBaiite, Hy)KHA JH TIOMOIIb,
npexe 4eM okazaTh ee. lIpemmaraiite moMoIib, €Clii HY)KHO OTKPBITh TSKEITYIO
JIBEPH UITU TIPOMTH IO KOBPY C JUTHHHBIM BOPCOM.

Ecnu Barme npenokeHue o moMOIIIH MPHUHSITO, CIIPOCHUTE, YTO HY)KHO JeNaTh, U
YETKO ClenyiTe WHCTPYKIusM. Ecim Bam paspemmiv TmepeaBurath KOJSICKY,
katute ee MemieHHo. Koisicka ObICTpO HaOWMpaeT CKOPOCTh, M HEOKHTAHHBIN
TOTYOK MOJKET TPUBECTH K TOTEepe paBHOBecus. Bcerma nuvHo yOexmaiiTech B
JOCTYMTHOCTH  MeCT, TJe  3aIlUlAaHMPOBAHBl  MEpONPHUATHS.  3apaHee

HOHHTCpCCYﬁTCCL, KaKuc¢ MOI'YT BO3HUKHYTH HpO6JICMLI N KaK HX MOXHO
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ycTpanuTh. IloMHHTE, 4TO, KaK MpaBUIIO, y JIOAEH, UMEIOIIUX TPYAHOCTH IPH
NEePEIBUKEHUH, HET IIPOOJIEM CO 3pEHUEM, CIYyXOM M MOHMMaHMeM. Pacckaxwure
UM, KaKO€ B YHUBEPCHUTETE €CTh CIEUUAJIbHOE O0OpYIOBaHUE ISl MHBAJIUIOB,
HalpuMep, NOABEMHUK JUIA IEPEABIIKEHMS [0 JICCTHUIIC BHU3 U BBEPX Ha
KoJsicke. He crecHslTech MoOKa3arh, A€ HAXOAUTCA TyasleT JUisi UHBAIUIOB, 3TO
MOJKET IOMOYb UM OBICTpEE aJanTHPOBATHCS.

2. Ilpu obwenuu c 1100bMu ¢ NIOXUM 3peHUeM U He3PAUUMU

Hapymienue 3peHust uMeeT MHOTO cTeneHel. [10IHOCThIO cenbIX JIr0Iel BCEro
okosio 10 %, ocTanbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3iInyaTh CBET U
TE€Hb, MHOTJA IBET W OYepTaHUs IpenmMera. Y OAHUX ciaboe nepudepuyeckoe
3peHue, y JIpyrux — ciaboe mpsiMmoe mpu xopoiieMm mnepudepudeckom. Bee 310
HaJ0 BBIICHUTh M YYMUTHIBaTh Mpu OOmeHud. BoT OCHOBHBIE MpaBuia
B3aUMOJIEUCTBUS C TAKUMU JHOJbMU:

e [lpennaras cBOXO IOMOLIb, HANPABISINTE YEJIOBEKA, HE CTUCKMBAUTE €ro
PYKY, HOUTE TakK, KaKk Bbl 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4yenoBeKa U
TaIIUTb €ro 3a Co00il.

e OnummTe KpaTko, r1e Bbl Haxoautech. [Ipenynpexaaiite o NpensaTCTBUIX:
CTYIIEHSX, HU3KUX MPUTOJIOKaxX U T.I. [lepenBurasicey, He NenaiTe pbIBKOB, PE3KHX
JIBUKEHUM.

e Ecau Bbl coOMpaeTech YUTATh HE3pAUEMY UETIOBEKY, CHayalsla PeaynpeIuTe
00 sToM. ["'oBOpuTE HOpMasIbHBIM rosiocoM. He nponyckaiite nHpopmaluio, eciu
Bac 00 ATOM HE MOMPOCHT.

e Bcerga oOpaniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKE€ €CJIM OH Bac HE
BUJIUT, & HE K €T0 3psiY€MY KOMIIAHbOHY.

e Bcerga Ha3biBaiiTe ceOsl U MPEACTABISANTE APYTUX COOECEAHHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOUIHX.

e Korma Bl npeajaraere He3psyeMy YeJIOBEKY CECThb, HE yCa)KMBAWTE €ro, a
HalpaBbTE€ PYKy Ha CHMHKY CTyja WM NOAJOKOTHUK. Kornma Bbl oflaerech ¢
IpYNION HE3pAUYUX JIIOJEH, He 3a0bIBaliTe KaXkJblil pa3 Ha3bIBaTh TOTO, K KOMY BbI
oOpaiiaerech.

e IM30eraiiTe pacmiiblBUaTBIX ONPEACICHUNA U MHCTPYKLUH, KOTOPhIE OOBIYHO
CONPOBOXKAAOTCS KECTaMH, BbIpaxkeHUH Bpone «CrTakaH HAXOAMTCS TIe-TO Ha
croisien. Ctapaiitech ObITh TOUHBIMU: «CTaKaH HAXOAUTCS MO CEPEAMHE CTOIAN.

e Ecau ecTh cnenuanpHas annaparypa, CooomuTe 00 3ToM UHBAJIUY.



3. Ilpu obwenuu c 1100bMmu ¢ HaApyUWeHUeM CLyxa

CyliecTByeT HECKOJIbKO THMOB W cTeneHedl riayxoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIFOJAbMH, KOTOPBIE TJI0X0 ciablmaT. Eciu
BbI HE 3HAETE, KaKOW MPEANOYECTh, CIPOCUTE Y HUX.

e Ilpexnae yeMm 3aroBOpUTH C YEITOBEKOM, Y KOTOPOTO MOHWXEH CIyX, JalTe
3HaK, YTO Bbl COOMPAETECh EMY UTO-TO CKa3aTh.

e PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOIO IJIOXOM CIyX, CMOTPUTE IPSIMO Ha
Hero. He 3aTemHsiiiTe cBO€ JMIIO M HE 3arOpa)KMBaWTe €ro pykaMu, BOJIOCAMU WU
KaKUMU-TO MpeameTamu. Bain coO0eceTHUK TOJKEH UMETh BO3MOKHOCTh CJIEIUTh
3a BBIPAKEHUEM BAIlIeTO JIUIIA.

e TlogoiiguTe, eciu MOXHO, K HECIbIIIAIIEMY YEJIOBEKY MOOJIMKE, TOBOPUTE
MEJUIEHHO M OTYETIMBO, HO HE CIMIIKOM TPOMKO (CHMKEHHE CllyXa, KaK HHU
CTPaHHO, YacTO COIPOBOXKIAETCS MOBBIIMIEHHUEM YYBCTBUTEIBHOCTU K TPOMKUM
3BYKaMm).

e HexoTtopble JI0AM MOTYT CHBIIIAaTh, HO BOCHPUHUMAIOT OTAEIbHBIE 3BYKH
HenmpaBWiIbHO. B 3TOM ciyuae roBopute Oojiee TPOMKO U YETKO, MOaOHpas
HNOJIXOJAIINM ypOBeHb. B IpyroMm ciiydae MOHaAOOMTCS JIMIIB CHU3HUTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTUil ClIOCOOHOCTh BOCIIPUHUMATD BHICOKHUE YaCTOTHI.

e YroObl mpHBJICYb BHUMAHUE YEJIOBEKA, KOTOPBIM MIOXO CIBIIIUT, HA30BUTE
ero mo uMeHH. Eciam oTBeTa HET, MOXKHO CJeTKa TPOHYTh YEJOBEKa WM >Ke
IIOMaxaTh PyKOMH.

e ToBopute sicHO W pPoBHO. He HyXHO H3IUIIHE NOJYEPKHUBATH YTO-TO.
Kpuuath, 0coO€HHO B yX0, TOkKe He Haso. Hy)kHO cMOTpeTh B U0 cOOECETHUKY
U TOBOPUTH SICHO MU MEJIJIEHHO, HCIIOJNb30BaTh MpoOCThie ¢pa3bl U H30erarb
HECYIIIECTBEHHBIX CJIOB.

e Ecnam Bac mpocsAT MOBTOPUTH YTO-TO, MOMPOOyiiTe mepedpa3upoBaTh CBOE
npenioxenre. Hy)kHO MCHONB30BaTh BBIpAXXEHHUE JIUIA, JKECTHI, TEIOABUKCHHUS,
€CJIM XOTUTE MOJYEPKHYTh WU MPOSCHUTH CMBICI CKa3aHHOTO.

e VOenurech, yTo Bac MoHsu. He crecHsiTech CHpOCUThH, MOHSUT JIM Bac
co0eceTHUK.

e llHOrna KOHTaKT JOCTUTAETCs, €CIM HECIbIIIAIIeMy TOBOPUTH HIENOTOM. B
ATOM clly4yae yJIydIlaeTcsl apTUKYJIISIUS PTa, YTO 00JIETYaeT YTeHue ¢ ry0.

e FEcmu Bbl coobmaere umHpOpMaIuio, KOTOpas BKJIOYaeT B ceOs HoMmep,
TEXHUYECKUN WJIM JAPYTroM CIOXKHBIM TEPMHH, aJIpeC, HAMUIIUTE €€, COOOUTUTE 10
dakcy wiaM 3JIEKTPOHHOU IMOYTE WIIU JIFOOBIM JAPYTHMM CIOCOOOM, HO TaK, YTOOBI
OHa ObLJIa TOYHO MOHATA.

e Ecnu cymecTBYIOT TPYAHOCTH MpPH YCTHOM OOUICHHH, CIIPOCUTE, HE OyaeT
JIM TIPOLIE MEePENUChIBATHCS.



e He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpykaer. B Oonpmmux win
MHOTOJIFOJIHBIX TOMEUIEHUSX TPYAHO OOWIaThCsl C JIOABMH, KOTOpBIE IIJIOXO
CIIBIIIAT. SIPKOE COJIHIIE WM TEHb TOXKE MOTYT ObITh OapbEpaAMH.

e (OyeHp YacTO IIyXHE JHOIU HCHOJIB3YIOT S3bIK XKECTOB. ECiM BBl 00IIaeTech
4yepe3 CypllonepeBoAUnKa, He 3a0yIpTe, UTO 0OpaliaThCsi HaJI0 HETIOCPEICTBEHHO
K cOOECEHHKY, a HE K IEPEBOAUUKY.

e He Bce moau, KOTOpbIE IJIOXO CIBIIAT, MOTYT 4MTaTh Mo rydoam. Bawm
Jqyd4llle BCEro CIPOCUTh 00 3TOM mIpu mepBoi BcTpede. Ecnmu Bamr cobecenHuk
o0nasaeT 3TUM HaBBIKOM, MOMHHUTE, YTO TOJBKO TPH U3 JECSITH CJIOB XOPOIIO
IIPOYUTHIBAKOTCS.

e (Coobmure, 4TOo B Bameld OMOTUOTEKE MOXKET OBITh €My HMHTEPECHO,
HanpuMep, KOJUIEKIUs (UIBMOB C CyOTUTpamH, BO3MOYKHO, 3TO 3aUHTEPECYET
CJ1a00CIIBIIIAIIETO TOCETUTETIS.

[Tpu oO1ieHNY C TIOABMH C 33I€PKKON B PA3BUTHH U MPOOIeMaMu OOTIICHUS

Hcnonp3yliTe NOCTYIHBIN A3BIK, BBIPAXKAaWTECh TOYHO M 10 Aeny. He mymaiire,
4yTO Bac He moumyrt. Mcxomure u3 TOro, 4To B3pOCIHBIA YENOBEK C 3aJIEPKKOU B
pPa3BUTUU UMEET TaKOU XKE OIBIT, KaK U 11000 Apyroit B3pociblii yenoBek. byabre
rOTOBBI ITOBTOPUTHh HECKOJIBKO pa3. He chasalitech, ecim Bac ¢ MepBOro pasa He
noHsMM. ['0BOps O 3amadax WM JaBas HMHCTPYKLHIO, PACCKa3bIBAWTE BCE «IIO
miaram». Jlaiite BameMy coOecelHUKY BO3MOXKHOCTb OOBITPAaTh Ka)KIAbld LIar
MOCJIe TOTO, KaK Bbl OOBSICHIIIN EMY.

4. Ilpu obwenuu c 100bMu, UMEIOWUMU MEHMANbHbIE NPOOIEMbl

[Icuxudeckne HapyIIeHUs — HE TO YK€ caMOoe, 9TO poOIeMbl B pa3BuTHu. Jlroan
C MCUXUYECKUMHU MPOOJIeMaMH MOTYT UCIIBITHIBATh YMOIIMOHAJIbHBIE PACCTPONCTBA
WM 3aMEIIATENIbCTBO, OCJOXKHAKIINE WX KU3Hb. HeBepHo, uTO moam ¢
NCUXUYECKUMHU HapYyIICHUSMH MMEIOT MpOOJeMbl B MOHUMAHUU WM HUXKE IO
YPOBHIO MHTEIUIEKTa, YeM OOJBIIMHCTBO JIOJed. Y HHUX CBOHW OCOOBIM H
M3MEHYUBBIN B3rJIs1 HA MUup. Ecnu yenoBek, UMEIONINI ICUXUYECKUE HAPYIIECHUS,
pacCTpOEH, CIIPOCUTE €ro CIIOKONHO, YTO Bbl MOKETE CAENIATh, YTOOBI TOMOYb EMY.
He roBopute pe3ko ¢ 4e10BeKOM, UMEIOIINM IICUXUYECKUE HAPYILICHUS, TaXKe €CIIU
y Bac €CTh JJIA 3TOr0 OCHOBaHMs. He cienyer qymarh, 4TO JIFOAU C ICUXUYECKUMHU
HapyleHUsIMHU OoJiee APYruX CKIOHHBI K Hacuiauio. Eciau Bbl OpyKeatoOHBI, OHU
OyyT 4yBCTBOBATh CEOS CITIOKOWHO.



5. Ilpu obwenuu c 1100bMu, UCNBIMBIEAIOWUMU 3AMPYOHEHUS 8 peyu

e He nepebuBaiiTe M He MNONpPABIANWTE YEIOBEKA, KOTOPBIM HCHBITHIBAET
TpyAHOCTH B peun. HaumHaiiTe rOBOpUTH TOJIBKO TOTJa, KOrjaa yOeauTech, 4TO OH
YK€ 3aKOHYWII CBOIO MBICJIb.

e He nbITaiitecs yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO Pa3roBOp C
YeJIOBEKOM C 3aTpPyJHEHHOM peublo 3aliMeT y Bac Oojblie BpemMeHH. Ecin BbI
CHEIINTE, JIy4dllle, U3BUHUBIINCH, JOTOBOPUTHCS 00 OOILIEHNH B APYTrO€ BPEMH.

e (CmMOTpuTe B JHUIO COOECENHUKY, MOAJEPKUBANTE BU3YyaJbHBI KOHTAKT.
OTnaiite 3T0M Oecene Bce Ballle BHUMAaHUE.

e He nymaiire, 4TOo 3aTpyIHEHMS B PEYM — II0KA3aTENIb HU3KOIO YPOBHSA
WHTEJUIEKTA Y€JI0BEKA.

e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WM
KMBKa.

e He nmpurBopsiitecs, eciii Bbl HE MOHSIM, YTO BaM CcKasanu. He crecHsanTecsh
nepecnpocuTs. Ecim BaM CHOBAa HE YAQJIOCh IOHSTH, IONPOCUTE IPOM3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

e He 3a0biBaiiTe, 4YTO 4YENOBEKY C HApPYLIEHHOH PEUYBIO TOXKE HYXHO
BbICKa3aThCs. He mepeOuBaiite ero u He nmogasisiite. He Toponmte roBopsiiero.

e Ecnu y Bac BO3HUKAIOT NpoOJIeMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIU Balll
co0eceIHUK MCIOIb30BaTh IPYroi Crocod — HanMcaTh, HaleyaTaTh.

6. Ilpu obwenuu ¢ 1100bMu ¢ 2unepKuHe3amu (CnacmuKoli)

I'unepkuHe3bl — HEMPOU3BOJIBHBIC ABMKEHUS TEIa WM KOHEUHOCTEH, KOTOPHIC
OOBIYHO CBOWCTBEHHBI JIIOASIM C JETCKUM IiepebpanbHbiM mapaaumaom (JILIIT).
Henpoun3BoabHbie NBMKEHHS MOTYT BO3HHUKATh TAKXKE Y JIFOACH C TMOBPEXKICHUEM
CIIUHHOTO MO3Ta.

e Ecau BbI BUIUTE YETIOBEKA C TUTIEPKUHE3aMH, HE ClIeAyeT oOpaiaTh Ha HeTOo
pHUCTaIbHOE BHUMAaHUE.

e [Ipu pasroBope HE OTBJICKAWTECh HAa HEMPOW3BOJIbHBIC JBWIKEHUS BAIIETO
cobeceHrKa, TOTOMY YTO HEBOJHLHO MOXKETE MPOMYCTUTh YTO-TO BaXXHOE, U TOT/Ia
BbI 002 OK2KUTECh B HEJIOBKOM TTOJIOKEHHH.

e [lIpennaraiite moMoIs HEHABI3YMBO, HE TIPUBIIEKAst BCEOOIIEro BHUMAaHUSI.

o [Ipu rumepkmHE3ax BCTPEUAIOTCS TaKXKe 3aTPyAHEHHUS B peud. B manHOM
CIydae COBETYyeM MPHUCIYIIaThCAd K PEKOMEHIAINSAM, HM3JI0KCHHBIM B pasfelie
JTIOJTU C 3aTPYTHCHUSIMU B PEUM».
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OpHa w3 TIaBHBIX MPOOJIEM WHBAIUIOB — ATO OJAMHOYECTBO, HEBO3MOXXHOCTH
MOJIHOLEHHOTO o0uieHuss. OaHaKo, B KaXIOM Cily4ae TPYAHOCTH CBOM, U MOYTH
BCErJa OHU HE Jy4lIuM oOpa3oM CKa3bIBaIOTCS Ha Xapakrepe udenoBeka. OueHb
TPYJAHO OBITH OJMHOKUM. ECTh, KOHEYHO, U crnenupuyecKue, XapakTepHble AJis
TOr0 WJIM WHOTO 3a00JieBaHUsl TICUXOJOTHYEeCKHe ocobeHHocTtu. Hampuwmep,
OOMBHBIM ~ IMA0ETOM  CBOWCTBEHHA  MOBBIIMICHHAS  Pa3IpaXUTEIBHOCTS,
CepACYHUKAM — TPEBOXKHOCTb U CTpaxH, JIOJU ¢ cuHapoMoM [layHa, Kak mpaBuio,
noOpel ¥ J0BepuyWBHL. [ 71aBHOE B OOMIEHWM — OBITh OTKPBITHIM W
n00posKeNnaTeIbHbIM U Y Bac BCE MOIYYHUTCS !
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